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FOR YOUR HOSPITALITY ASSETS

With HVS at your side, you receive cutting-edge insights and solutions
for your hospitality-related challenges. Globally or locally, succeed
with operational and branding strategies, general advisory, expertise in

mixed-use developments, litigation support and so much more.

Do you strive to increase the value of your assets? Increase profitability?
Lower expenses? Time your acquisitions and dispositions? Optimize
your compensation structure? Train your staff for optimized performance

management? What additional guidance would be beneficial to you?

Learn from our experience and expertise. Network at our global
symposiums and conferences. Rub shoulders with the world’s leading
authorities and industry icons. Benefit from the timely and reliable

information from our Research and Articles Library.

RELY ON HVS.




CONSULTING AND VALUATION provides appraisals,
market studies, feasibility studies and strategic
planning for single assets and portfolios of hotels
worldwide as well as mixed-use developments.

Please refer to the list of Consulting & Valuation offices.

EXECUTIVE SEARCH is the premier executive search
and advisory firm providing human capital consulting
services to leaders of the hotel, restaurant, and
gaming industries. This includes senior-level executive
search, mid-management recruitment, compensation
consulting, and performance management.

KEITH KEFGEN
kkefgen@hvs.com, +1 516-248-8828 ext. 220

DAVID MANSBACH (AMERICAS)
dmansbach@hvs.com, +1 516-248-8828 ext. 262

CHRIS MUMFORD (EMEA)
cmumford@hvs.com, +44 20-7878-7700

MARK KEITH (ASI APAC)
mkeith@hvs.com, +1 852-2791-5868

NATWAR NAGAR (INDIA)
nnagar@hvs.com, +91 124-461-6000 ext. 30

TATIANA VELLER (RUSSIA & CIS)
tveller@hvs.com, +7 495-608-9931

INVESTMENT BANKING provides you with one-stop
shopping for the hospitality industry’s investment
banking needs, including financing, investment sales,
and capital advisory.

WILLIAM SIPPLE (AMERICAS)
wsipple@hvs.com, +1303-512-1226

CHARLES HUMAN (EUROPE)
chuman®@hvs.com, +44 20-7257-2001

DESIGN works around the globe on the new
construction and renovation of hotels, restaurants,
and other hospitality projects.

JONATHAN NEHMER
jnehmer@hvs.com, +1 240-683-7123 ext. 115

SHARED OWNERSHIP SERVICES provides strategic
advice, and marketing and sales solutions relevant to
vacation ownership, residence clubs, condo hotels,
and mixed-use resort development.

KATHY CONROY (AMERICAS)

kconroy@hvs.com, +1 305-378-0404 ext. 1011

PHILIP BACON (EMEA)

pbacon®hvs.com, +34 91-7816-664

HOTEL MANAGEMENT helps you maximize
the return on hospitality investments with hotel

management, asset management, operations and
consulting, and special services such as receivership
and strategies for repositioning your property or hotel
company.

KIRBY PAYNE

kpayne@hvs.com, +1 401-625-5016

CONVENTION, SPORTS & ENTERTAINMENT
FACILITIES CONSULTING provides you with the
specialized expertise necessary to analyze and
implement public facilities projects, including
convention centers, headquarters hotels, arenas,
fairgrounds, water parks, and museums.

TOM HAZINSKI
thazinski@hvs.com, +1 312-587-9900 ext. 11




ASSET MANAGEMENT & ADVISORY offers a
comprehensive range of strategic planning, asset
oversight, operational and development consulting,
franchise and management company evaluation and
selection, and expert witness litigation support.

SAURABH CHAWLA (EUROPE, MIDDLE EAST, AFRICA)
schawla@hvs.com, +44 77-2578-1038

MARK LYNN (NORTH AMERICA)
mlynn@hvs.com, +1 415-268-0357

KIRBY PAYNE (NORTH AMERICA)
kpayne@hvs.com, +1 401-625-5016

SUSTAINABILITY SERVICES enables hospitality

firms to identify cost-saving opportunities, enhance
operational efficiency, and demonstrate a positive
commitment to the environment—to guests, investors
and other stake holders. Our core services include
benchmarking, auditing, project implementation
support, certification and strategic advisory.

MANAY THADANI (EUROPE & ASIA)
mthadani@hvs.com, +91124-461-6000

KEVIN GOLDSTEIN (NORTH AND SOUTH AMERICA)
kgoldstein®@hvs.com, +1305-343-9004

RISK MANAGEMENT specifically addresses the needs
of hotel owners and operators looking to reduce their
overall cost of risk. We provide insurance solutions
specific to the hospitality industry. Our expertise
includes property, casualty, and employee benefits.

SUSAN FURBAY
sfurbay@hvs.com, +1 516-248-8828 ext. 275

JAMIE SHARPE
riskmanagement®hvs.com, +1 917-971-0899

PROPERTY TAX SERVICES meets the increasing
demand of hotel owners seeking to control their
property tax valuation and expense. If you are
uncertain about the accuracy of your latest U.S.
assessment, and need representation or support
through the process, we invite you to discuss our
specialized approach.

THOMAS DOLAN
tdolan@hvs.com, +1 617-424-8912

SPA & LEISURE SERVICES provides consulting and
management services for spas, fitness facilities and
leisure developments of all types for hotels, resorts,
and real estate projects worldwide. Service options
include feasibility studies, design consulting,
pre-opening and daily management. Our goal is to
offer exceptional spa experiences while maximizing
revenue and profit for our clients.

GARY HENKIN
ghenkin@hvs.com, +1301-622-7800 ext. 107

HOTEL PARKING SERVICES helps you maximize
the value and capture the full potential of hospitality
parking assets.

MARK FISCHER
mfischer@hvs.com, +1 617-830-1614

FOOD & BEVERAGE SERVICES provides appraisals,
market and feasibility studies, operations consulting,
and litigation support services to hotel, banquet/
catering, restaurant, and private club clients.

DICK WILLIAMS
dwilliams®@hvs.com, +1 303-771-4104

GAMING SERVICES provides appraisals and market
and financial feasibility studies with comprehensive
analyses of market support and financial projections
for casinos and ancillary operations.

SHANNON OKADA
sokada®hvs.com, +1702-242-6723

SALES & MARKETING SERVICES provides sales
training, marketing communications expertise, and
public relations support to expand awareness, brand
recognition, and reach, in order to boost occupancy
and revenue.

LEORA LANZ
llanz@hvs.com, +1 516-248-8828 ext. 278

GOLF SERVICES provides appraisals, market and
feasibility studies as well as litigation support for
stand alone and mixed-use developments that
include resort residential communities, mixed-use
developments, membership clubs and golf facilities.

DARIUS HATAMI
dhatami@hvs.com, +1 303-301-1126




NORTH AMERICA

ATLANTA MINNEAPOLIS
Mike Brophy Tanya Pierson
mbrophy@hvs.com tpierson@hvs.com
+1 678-628-6577 +1303-588-6558
CHICAGO NEW YORK

Hans Detlefsen
hdetlefsen®hvs.com
+1 312-526-3885

DALLAS

Rod Clough
rclough@hvs.com
+1214-629-1136

DENVER

Rod Clough
rclough@hvs.com
+1303-443-3933

MEXICO CITY
Richard Katzman
rkatzman®hvs.com
+52 55-52-45-75-90

MIAMI

Kathleen Conroy
kconroy@hvs.com
+1305-378-0404 ext. 1011

www.hvs.com

Susan Furbay
sfurbay@hvs.com
+1 516-248-8828 ext. 275

SAN FRANCISCO
Suzanne Mellen
smellen@hvs.com
+1 415-268-0351

TORONTO

Betsy MacDonald
bmacdonald@hvs.com
+1 604-988-9743 ext. 25

VANCOUVER

Betsy MacDonald
bmacdonald®@hvs.com
+1 604-988-9743 ext. 25

WASHINGTON DC
David Fuller
dfuller@hvs.com
+1202-828-9666

ASIA EUROPE MIDDLE EAST
BEIJING ATHENS DUBAI
David Ling Demetris Spanos Hala Matar Choufany

dling@hvs.com
+86 10-5920-8207

HONG KONG
Dan Voellm
dvoellm@hvs.com
+852 3478-3999

MUMBAI

Natwar Nagar
nnagar@hvs.com
+91 124-461-6000

NEW DELHI

Kaushik Vardharajan

kvardharajan@hvs.com

+91124-461-6000
SHANGHAI
David Ling
dling@hvs.com
+86 21-5171-7001
SINGAPORE
David Ling
dling@hvs.com

+65 6293-4415 ext. 11

dspanos@hvs.com
+30 210-361-2085

LONDON

Russell Kett
rkett@hvs.com
+44 20-7878-7701

MADRID

Philip Bacon
pbacon@hvs.com
+34 91-781-6666

MOSCOW
Tatiana Veller
tveller@hvs.com
+7 495-608-9931

hchoufany®@hvs.com
+971 50-459-7930

SOUTH AMERICA

BUENOS AIRES

Graciana Garcia Iribarne
mggiribarne@hvs.com

FROM BUENOS AIRES

+54 11-4515-1461

FROM BRAZIL +11 3957 1496
FROM CHILE +2 656-3314
FROM COLOMBIA +1 589-7607
FROM PERU +1 705-8417

SAO PAULO

Graciana Garcia Iribarne
mggiribarne@hvs.com
+54 11-3957-1496

CARIBBEAN

BAHAMAS
Parris Jordan

pjordan@hvs.com
+1242-327-6913




SOUTH AMERICAN HOTEL & TOURISM INVESTMENT CONFERENCE (SAHIC) HOTEL INVESTMENT CONFERENCE, SOUTH ASIA (HICSA) is globally recognized

is the ideal scenario for those interested in hotel investment opportunities for as the premier conference to discuss the growth and investment opportunities

the region. Attendees understand where the industry is heading, where the both within and outside India. The conference attracts hoteliers, investors, bankers,
opportunities lie, how to meet the right partners and build the partnerships that developers, designers and architects, providing one of the largest and most popular
increase business opportunities. The two-day event provides educational sessions networking events in South Asia.

and dynamic networking activities. www.hicsaconference.com

www.sahic.com

CHINA HOTEL INVESTMENT CONFERENCE (CHIC) is the most Influential Hotel

CARIBBEAN HOTEL INVESTMENT CONFERENCE & OPERATIONS SUMMIT Investment Conference in China. Over the years, the Conference has hosted over
(CHICOS) provides a two-day forum to address issues pertinent to the current 4,200 delegates from over 25 countries. CHIC is widely recognized by industry
needs of the Caribbean hospitality sector and to discuss the various complex leaders, owners, developers, investors, financiers and professionals from around
but rewarding investment opportunities for hotel and resort development and the globe. Held in Shanghai and co-hosted by the China Tourism Academy,
acquisition within the Caribbean Island region. HVS will use part of the proceeds Beijing International Studies University and HVS, the annual event is an important
from this conference for hospitality and tourism education and training of platform for key industry players with an interest in China.

Caribbean residents. www.chinahotelconference.com

www.hvschicos.com

www.hvs.com/events




MEXICO HOTEL & TOURISM INVESTMENT CONFERENCE (MEXHIC) engages
attendees in the many challenges and opportunities of the Mexican and Central
American lodging landscape. This event provides a forum for interaction between
market participants focused on defining market drivers and visualizing a path for

sound industry growth.

www.MexHIC.com

HVS UKRAINIAN HOSPITALITY OPERATIONS FORUM (UHOF) is especially
designed with events, panel discussions and workshops that will address the
challenges and opportunities for the local Russian and CIS hotel industry. Delegates
will have the opportunity to attend and participate in discussions that aim to advise
on achieving the highest financial results while laying the foundation for sustainable
success of their businesses in the future.

www.uhof.com.ua/en/

REGIONAL VALUATION SUMMITS Whether you're a hotelier seeking funds for

a new project, an investor looking for viable opportunities in hotel markets across
the U.S., or a stakeholder eager for insights on the present and future dynamics

of the industry, join us for a series of enlightening discussions on the state of U.S.
hotels. Each summit will deliver critical insights from a panel of experts on trends in
hotel lending and valuation. You'll also receive an up-to-the-moment snapshot of
hotel values, transactions, cap rates and operating trends for hotels in your region,
as well as a forecast of hotel values. Network with other hotel analysts, consultants,
investors, owners and insiders, and come away better equipped for the challenges
and opportunities that lie ahead.

www.ushotelappraisals.com/regionalhospitalityvaluationsummit/

www.hvs.com/events

Benefit and learn from the leading authority on hospitality
consulting. Visit our online library to read through the hundreds
of articles, surveys, and research reports. Gain Insight into the
latest trends and topics.

www.hvs.com/library




